EED) T« ZRVELLIRED
SEXRHLNTLWBZ L

HARAEa—-Lwv bk - Nvh— RSt
HPY 7 R T 7EEMIF TR A MRIEASD  HESHEE RS
ADMES X XME AR EZ






1. RAMLRY 5E/NAI

World Quality Report @ Z #2311

2009 [ZFATHFHIA S 7= World Quality Report
wmmn\%%ﬁﬁﬁﬁwﬁﬁm%&\l>9—
To2ARXT7 I —>3>0REBEET RS
7207 4 ADOINREICET 2HigD T RO
WORLD RBEEENRBHREE L TRANTWET

QUALITY

REPORT =R+ EHRICHELET O N T Y

D\l’lvll\llﬁ%e 123[‘] FAOHBEER, NN, AR IXILFT-BE 28,
BT« REBE - AT 4T - I2FANATD,
HE)E, NLRT T

g - ~S 7 - Za—->—5> N TST)LHE;
TT720 A RAYNRZID R AR ACRG R E, BREX

o Capgemini @

https://www.capgemini.com/resources/world-quality-report-2015-16 @




1. RAMLRT B3ENAI

ENAIDOSTZ IS 3 EAKBENML TLWAUSERIT —EX)
» USICHIFT2ER1TENS|EE = FRENRZRDLER

Unit : USD Billions ATM (CAGR=2.03%) ® Online (CAGR=3.15%) M Mobile (CAGR=22.5%)
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28.5 = Online
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Beijing, PRC, August 14, 2014 View All Press Releases

Gartner Says Traditional Development Practices Will Fail for
Mobile Apps

Agile Development is Essential for Mobile Application Development

The traditional methods used to define and develop desktop applications will not work with mobile
application development (AD), according to Gartner, Inc. Gartner said that as demand from business units
in enterprises puts increasing pressure on IT organizations to deliver large numbers of mobile applications,
AD teams will have to to employ practices that are different from traditional AD.

"Enterprise application development teams use traditional practices to define and develop desktop
applications; however, most don't work with mobile app development, due to device diversity, network
connectivity and other mobile-specific considerations,” said Van Baker, research vice president at Gartner,
during a presentation to IT leaders in China this month. "Instead, AD managers should use functional,
performance, load and user experience testing, as well as agile development practices.”

‘FRY by TOF T TEASNIERIOBHAREERE A LT T T

BAREEY. EEFIREBRELTT v A ILFEFE :ﬁﬁﬁ‘ﬁ%%%?&b\”

Source: Gartner Press release August 14, 2014 http://www.gartner.com/newsroom/id/2823619 w
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A maobile banking apps crash out on payday

Mobile banking apps crash out on payday
- D N BT O

Barclays, RBS Group and Santander customers
unable to log inte their accounts.

FHICLKBINTA—I R

7 A S FBEICARI BB

ane McCallion
Customers of three of the UK's largest banks have found themselves
NEWS unable to log into their mobile banking apps today, prompting fury on
payday.

- 0 ==\
Account holders with Raccla, A the Bual Bank af Seatland x* 1: o] — +H _E%.-,,{K~R
Group, which include: m ﬁl ; (=N j— L /. %
express their displeast BANK TECHNOLOGY NEWS :/ =~  l l/_ l\
smartphenes and tabl| -
3 Fixes for Common Mobile -
3 - [ J
Banking Performance
Problems \
by PENNY CROSMAN \
AUG 5, 2013 2:34pm ET \
\
\
In their relatively new role as mobile \ - —
\ Q
& PRINT app and mobile web developers, 7 7 U \ Vi l\ '7 - 7 T 9 N—X
pp— banks are hitting many speed \
bumps — glitthes, 404 errors, slow \
[ REPRINTS response times, and crashes that N
drive customers to frusiration and \
€2 commeNT ) \
sometimes to the apps of \‘
[ wrer competitors. Resolving these is \
h ) \
Qo important as mobile banking usage X
continues o rise. >
FACEBOOK
a Experts identify several typical . R . — .
B cooeLes problems that crop up with mobile g aﬂ \75\ 75\ 2D T:)leﬁma\ -t“ 7 7 IJ 0) é EJ & ET \E\u
==
banking apps and sites.




ZYRID—=D0DE

Poor by IphoneStrikesBacka

| was outside without wifi access and needed to access my
account urgently. Guess what? This app doesn't allow you to

access until you UPDATE. and it is 87mbl OCBC app is 25mb. ?\ \y |\ I7 = 7 iE iﬁ 0) % ,% ‘i

And UOB app is 13mb. I'l be using OCBC as the primary

account from now. Less frequent silly updates, less chances of —

being caught unable to transfer money while on the go. Time for / Z T Z |\ L ‘i
DBS to wake up and be aware of how E-environment affects
business

N
e Ry RT =Tk $—)\— F—HR—2
>

Stupid app. by Zaarni
Still not working until update. "Unable to service your request”??7
App response is even slow and crash at first time test.
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Couldn't insert dot Z by Adi Ridz

How come now | can no longer insert a dot wit o=
account no. (e.g. 1.23456789A) when making g mﬁgo)A}ﬁ

ASAPI

Samsung 54 Android 5 can't use new ver by yongchew tan

After update can't use the App from phone and

browser on phone to access via DBS intemet g %Eo)?l\\’( Z

invalid user 1D. It works when | use my compu

when | use same app on somecne else phone. Serious .
frustrating problems Please check and fix it. Device Network

iPhone 6 @ SGP - Singtel 12.34.56.78

Not needed by Slimychickenass

| have deleted and redownloaded this app 3-4 ) o
because it keeps crashing and stop making us Eﬁféd)l 07—

when you havent really added anything necessk
waste of space on my phone.

12.34.56.77

X 00

@
LG G3 I | sep-singtet | () | 12:34.56.79
@

Galaxyss | (£) | sGP-sStartub

by Sophiecasao Baller

W \
Cannot even open the account. It keeps on loading. l / ’( )l/ /( Z E i; ,,E\J H'J
Connection failed by Veron Tan ‘ 9 l/ ; ‘ Xj‘
System is not workingl!! = :E — -C =
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T : Dev Tools
HP Agile Manager (IDE, Cl, SCM..)

HP Mobile Center

HP ALM
w/ Sprinter

HP LoadRunner

HP Network
Virtualization

HP AppPulse
Mobile
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